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Functions:
Siebel configuration and implementation

Data migration/data extract/data load
Oracle database configuration 

Development analyst/progammer
maintenance programming and debugging

Application areas:
Banking, finance
Industrial

Technical skills:
Siebel
Siebel Tools, EIM, Interface table definition, 
server configuration


Oracle
PL/SQL, SQL 
SQL*Loader
Stored procedures, triggers
SQL Net*Easy, SQL Net 8
DBA: Oracle Enterprise Manager (Space allocation, Rollback segments, Performance),
Oracle Security Manager (User and Role administration)
Performance tuning
Backup/Restore, 
Import/Export
Conceptual design, Entity Relationship Modelling


Unix
Shell commands, shell scripting, SED,
VI, cron


Languages
C, C++



Other database
MS Access: SQL queries, Pass-through queries, ODBC configuration
Sybase: SQL
Ingres: SQL.
TOAD, Crystal Reports


Windows NT
User administration
File and server administration

Experience: 

July 2006-August 2006 – Accenture Madrid for Accenture Brussels

Business:
Telecommunications (Mobile phone operator)
Application:
CRM 

Technical skills:
Siebel 7.8, Oracle 9i, unix :
Siebel Tools, EIM, SQL*Loader, PL/SQL, unix shell scripting.

Project:
Customer representatives' CRM system.

Duties:
Migration of legacy data, batch loads. Configuration, testing, loading, debugging. 

May 2006-June 2006 – Novartis

Business:
Pharmaceutical
Application:
CRM 

Technical skills:
Siebel 7.7 ePharma, Oracle 9i

Project:
Customer representatives' CRM system.

Duties:
- Siebel tools

May 2005-April 2006 – Zurcher Kantonalbank

Business:
Banking
Application:
CRM 

Technical skills:
Siebel 7.5, Oracle 9i

Project:
Customer representatives' CRM system.

Duties:
- Siebel tools
- EIM: data load
- Batch data load analysis and development.

April 2005-June 2005 – Boehringer Ingelheim

Business:
Pharmaceutical
Application:
CRM 

Technical skills:
Siebel 7.5 ePharma, Oracle 9i

Project:
Customer representatives' CRM system.

Duties:
- Siebel tools
- EIM: data load

March 2004-March 2005 – Rabobank, Netherlands

Business:
Banking

Application:
CRM Marketing

Technical skills:
Siebel 7.5, DB2, SQL, unix (AIX), OS/390

Project:
Customer representatives' CRM system.

Duties:
- Siebel tools: configuration analysis
- EIM: data load
- knowledge transfer

February 2002-February 2004 – Hewlett Packard

Business:
IT 

Application:
Marketing offers CRM system

Technical skills:
Siebel, Oracle, SQL, unix, Windows NT

Project:
Pricing, deals, retailer/wholesaler discounts system.

Duties:
Development / support of Siebel CRM system.
- Siebel configuration
- implementation of system
- Data analysis, production of Data Model, and feasibility study of configuration modifications
- development of unix scripts and Oracle SQL queries
- installation of Siebel servers, migration of server hosts
- tuning of Oracle database
- SQL*Plus
- Oracle database administrator tasks
- routine Siebel administration
December 2001-January 2002 - IBM

User:
Bouyges Telecom

Business:
Telecommunications

Application:
Third-party resellers system

Technical skills:
Siebel EIM, Siebel Tools

Project:
Data conversion from legacy systems
Interfacing with existing systems

Duties:
- testing interface procedures
- documenting Siebel Tools configuration
- preparation of document to present EIM system for Siebel review

June 2001-October 2001 - Accenture 

User:
Credit Lyonnais Asset Management

Business:
Investment Banking

Application:
Investment Products Reference

Technical skills:
Siebel EIM, Siebel Tools, Oracle SQL*Loader, SQL, PL/SQL

Project:
Data conversion from legacy systems
Interfacing with existing systems

Duties:
- designing interface tables (Entity Relationships, field mapping, user keys, multi-lingual List of Values
- applying to database (Siebel Tools);
- design, coding, testing and implementation of data load scripts in PL/SQL;
- running Oracle SQL*Loader and Siebel EIM to load database.
- working with client users, technical staff of existing systems, and Siebel application developers.

1990-2001 SEMA Group - Paris ; 2 internal projects and 5 on client sites:

November 1998-June 2001 - Hewlett Packard

Business:
IT systems and hardware

Application:
Sales Reporting System

Technical skills:
Siebel, Oracle, SQL, unix, Windows NT

Project:
Data conversion from legacy systems
Installation of new Siebel system
Administration of Siebel and Oracle.

Duties:
- Oracle DBA tasks including backup, export, configuration changes, table and index definition
- user administration 
- tuning of Oracle database 
- maintenance of unix scripts and Oracle SQL queries 
- SQL*Plus 
- Siebel task administration 
- creation and maintenance of installation package
- 2nd line support, telephone support, user assistance and training 
- liaison with development team

August 1998-November 1998 – Credit du Nord 

Business:
Banking

Application:
Various

Technical skills:
COBOL, CICS, MVS

Project:
Y2K compliance

Duties:
Maintenance programming.

February 1998-August 1998 - Caisse des Depots 

Business:
State organisation for holding private deposits

Application:
Shares trading system

Technical skills:
C++, unix, Sybase, SQL, Windows NT, NS-DK, Tuxedo

Project:
Development of shares management and trading system

Duties:
C programming for unix and Tuxedo
C++ programming for Windows NT
creation of unix scripts
creation and implementation of SQL queries
development of GUI applications in NS-DK.

May 1996-February 1998 – Banque Sudameris

Business:
Banking

Application:
Credit management

Technical skills:
Centura, Windows NT, C++

Project:
Development, programming and testing of credit assessment and management system for large loans (shipbuilding, etc)

Duties:
Development of user database application in Centura
development of SQL queries
development of Windows NT DLLs in C++
development of batch programs in C.

October 1995-April 1996 – Compagnie des Eaux de Paris

Business:
Water utility

Application:
Account management and work planning

Technical skills:
Oracle, Pro*C, PL/SQL, unix, Centura

Project:
Development of system to manage consumer water accounts and plan construction and installation work for subcontractors

Duties:
Development of batch programs in C and Pro*C
development of PL/SQL queries
development of user applications in Centura.

1995-1995 – SEMA Group

Business:
Software house

Application:
BAFI: Bank fiscal reporting to Government

Technical skills:
IBM mainframe MVS, COBOL, CICS

Project:
Installation of SEMA package on client sites

Duties:
Installation of package
customisation and optimisation
user training

February 1990-October 1995 – SEMA Group

Business:
Software house

Application:
CARDPAC: credit card management package

Technical skills:
IBM mainframe MVS, COBOL, CICS

Project:
Maintenance and support of package

Duties:
installation
support (of large users, for example Auchan, GAN)
maintenance.

1986-1990 Freelance - London 
BASF: Industrial System/36 RPGII 
Standard Chartered Bank: Banking IBM mainframe RPGII 
Reuters: Information Services IBM mainframe COBOL & Assembler 

1981-1985 General Electric Information Services - New York 
General Foods: Food Manufacturing 
A.T.&T.: Telephone 
Rawlplug: Manufacturing 
Pepsi-Cola: Drinks Manufacturing 

IBM mainframe COBOL 

1978-1980 Freelance: Various - London, Germany, Netherlands, Africa 
IBM mainframe COBOL, IBM System 34 RPGII 

1977-1977 Faberge: Manufacturing - London 
IBM mainframe COBOL & RPGII 

1975-1976 National Savings Bank - Scotland 
IBM mainframe COBOL & Assembler

Languages:
English mother tongue, 
fluent French (11 years in France), 
read write and speak German. 

Education:
B.Sc. (Mathematics) Glasgow University, Scotland.

Training:
Oracle 8 DBA

Windows NT Administration

Oracle 7.0, PL/SQL and Forms v4

Unix

Contact: cven2006@tweedly.com  or  +44 7800 818149

